
Journal of Cardiovascular Disease Research 
ISSN: 0975-3583, 0976-2833    VOL12, ISSUE 9, 2021 

 
 

                                                                                                                                                                         275 

 

Pharmacy and Healthcare Policy: Influencing Change and Improving Access 

 

Avinash Dewangan 1*,Rajendra Kumar Sahu2 

1*Assistant Professor, Faculty of Health and Allied Science, ISBM University, Gariyaband, 

Chhattisgarh, India. 

2Assistant Professor, Faculty of Health and Allied Science, ISBM University, Gariyaband, 

Chhattisgarh, India. 

*Corresponding Author: 

avinash.dewangan@isbmuniversity.ac.in 

 

 

Abstract: Pharmacy and healthcare policy play crucial roles in shaping access to medications 

and quality of care. This paper explores the impact of policy on pharmacy practice, focusing 

on access, pricing, and regulatory challenges. It examines how pharmacists influence policy 

through advocacy and collaborative practice agreements. The paper also discusses emerging 

trends in pharmacy, such as telepharmacy and digital health solutions, and offers 

recommendations for policymakers to enhance access and quality of care. Pharmacists' role in 

shaping future policies is emphasized, highlighting their unique position to drive positive 

change in healthcare. 
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I. Introduction 

A. Overview of Pharmacy and Healthcare Policy 

Pharmacy and healthcare policy encompasses the rules, regulations, and guidelines that 

govern the practice of pharmacy and its integration into the broader healthcare system. These 

policies aim to ensure the safe and effective use of medications, promote public health, and 

improve patient outcomes. Over the years, the role of pharmacists has expanded from merely 

dispensing medications to becoming integral members of the healthcare team, involved in 

direct patient care, medication therapy management, and public health initiatives. This 

evolution reflects a growing recognition of the pharmacist's expertise in medication 

management and their potential to contribute significantly to healthcare delivery (Smith et al., 

2014). 
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B. Importance of Pharmacy in Healthcare Policy 

The importance of pharmacy in healthcare policy cannot be overstated. Pharmacists play a 

critical role in the healthcare system by ensuring the safe use of medications, providing 

patient education, and preventing adverse drug events. Policies that support and enhance the 

role of pharmacists can lead to better health outcomes and more efficient healthcare delivery. 

For instance, the inclusion of pharmacists in healthcare teams has been shown to improve 

medication adherence, reduce hospital readmissions, and lower healthcare costs (Jones et al., 

2015). Furthermore, policies that allow pharmacists to practice at the top of their license, 

such as prescribing medications or administering vaccines, can expand access to care, 

especially in underserved areas (Brown & Smith, 2016). 

 

C. Purpose of the Review 

The purpose of this review is to examine the intersection of pharmacy practice and healthcare 

policy, highlighting how pharmacists influence and are influenced by policy changes. This 

review aims to provide a comprehensive understanding of the historical background, current 

issues, and future directions in pharmacy and healthcare policy. By analyzing various 

research and review papers published between 2012 and 2020, this review will identify key 

trends, challenges, and opportunities for pharmacists to enhance their impact on healthcare 

policy and improve patient access to care. The ultimate goal is to advocate for policies that 

support the evolving role of pharmacists and contribute to a more effective and equitable 

healthcare system (White et al., 2018; Green & Lee, 2019). 

 

II. Historical Background 

A. Evolution of Pharmacy Practice 

Table 1: Evolution of Pharmacy Practice 

Time Period Description 

Ancient 

Civilization 

Pharmacists were healers who used natural remedies and herbs for 

medicinal purposes. 

Middle Ages Apothecaries and guilds were established to regulate the practice of 

pharmacy. 
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17th and 18th 

Century 

The development of chemistry and the scientific method led to the 

standardization of pharmaceutical preparations. 

19th Century The industrial revolution brought advancements in drug manufacturing 

and quality control. 

20th Century The Pure Food and Drug Act of 1906 and the creation of the FDA in 1930 

regulated drug safety and efficacy. 

Modern Era Pharmacists are recognized as essential healthcare providers, with 

expanded roles in patient care and medication management. 

The practice of pharmacy has evolved significantly over the years, from ancient times to 

modern-day. In ancient civilizations, pharmacists were known as healers who used natural 

remedies and herbs to treat illnesses. The concept of pharmacy as a profession began to 

emerge in the Middle Ages, with the establishment of apothecaries and guilds to regulate the 

practice. The development of chemistry and the scientific method in the 17th and 18th 

centuries led to the standardization of pharmaceutical preparations and the emergence of 

modern pharmacology. 

 

B. Milestones in Healthcare Policy Affecting Pharmacy 

Several milestones in healthcare policy have shaped the practice of pharmacy. The Pure Food 

and Drug Act of 1906 was one of the first laws to regulate the sale of medicines and ensure 

their safety and efficacy. The creation of the Food and Drug Administration (FDA) in 1930 

further strengthened drug regulation in the United States. The passage of the Medicare 

Modernization Act in 2003 expanded the role of pharmacists in providing medication therapy 

management services to Medicare beneficiaries, highlighting the growing recognition of 

pharmacists as essential healthcare providers. 

 

C. Key Legislation and Regulatory Changes 

Key legislation and regulatory changes have had a significant impact on pharmacy practice. 

The Drug Price Competition and Patent Term Restoration Act of 1984, also known as the 

Hatch-Waxman Act, streamlined the process for generic drug approval, increasing access to 

affordable medications. The Affordable Care Act (ACA) of 2010 expanded access to 

healthcare services, including pharmacist-provided services, by increasing insurance 
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coverage for millions of Americans. The Drug Supply Chain Security Act (DSCSA) of 2013 

established requirements for the traceability of prescription drugs, aiming to enhance drug 

safety and protect public health. 

 

III. Role of Pharmacists in Healthcare Policy 

A. Advocacy and Policy Development 

Pharmacists play a key role in advocating for policies that improve healthcare delivery and 

patient outcomes. Through professional organizations like the American Pharmacists 

Association (APhA) and the International Pharmaceutical Federation (FIP), pharmacists work 

collectively to influence policymakers. These advocacy efforts have led to significant policy 

changes, such as the recognition of pharmacists as healthcare providers under Medicare Part 

B, which allows for reimbursement for clinical services (Owen & Farris, 2015; Smith et al., 

2016). 

 

B. Pharmacists as Healthcare Providers 

Pharmacists' roles as healthcare providers have expanded significantly due to policy changes 

that recognize their expertise in medication management and patient care. They now have the 

authority to prescribe medications, administer vaccines, and manage chronic diseases in 

many regions. These expanded roles improve health outcomes and reduce healthcare costs, 

addressing workforce shortages by integrating pharmacists into primary care teams (Carter et 

al., 2014; Patterson et al., 2016). 

 

C. Case Studies of Pharmacists Influencing Policy 

Case studies demonstrate how pharmacists have successfully influenced healthcare policy. 

For example, collaborative practice agreements (CPAs) in various U.S. states allow 

pharmacists to manage and adjust medication therapies in partnership with physicians. 

Additionally, pharmacists have played a crucial role in the opioid crisis by advocating for 

policies that improve access to naloxone, which can reverse opioid overdoses. These 

initiatives highlight the impact of pharmacists on public health and policy development 

(Rodis et al., 2017; Green et al., 2018). 

 

IV. Policy Issues Affecting Pharmacy Practice 

A. Access to Medications 
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Access to medications is a critical issue in pharmacy practice, influenced by various 

healthcare policies. Policies that aim to improve access often address barriers such as 

medication shortages, distribution inequities, and high costs. For example, policies promoting 

generic drug use and importation of medications from other countries have been implemented 

to enhance affordability and accessibility. However, despite these efforts, disparities in access 

to essential medications persist, particularly in underserved communities (Morgan et al., 

2017). Additionally, initiatives like the Affordable Care Act (ACA) have expanded insurance 

coverage, increasing access to prescription medications for millions of Americans 

(Kesselheim et al., 2015). 

 

B. Prescription Drug Pricing and Reimbursement 

Prescription drug pricing and reimbursement are significant policy issues that affect 

pharmacy practice. High drug prices can limit patient access to necessary treatments, leading 

to poor health outcomes. Policies aimed at controlling drug prices, such as price negotiation 

mechanisms and cost transparency regulations, have been proposed and implemented in 

various regions. Reimbursement policies also play a crucial role, as they determine how 

pharmacists are compensated for their services. Ensuring fair reimbursement rates for both 

medications and clinical services provided by pharmacists is essential for maintaining the 

viability of pharmacy practices and ensuring that patients receive comprehensive care 

(Hernandez et al., 2018). 

 

C. Regulatory Challenges and Compliance 

Regulatory challenges and compliance requirements are ongoing issues in pharmacy practice. 

Pharmacists must navigate a complex landscape of federal and state regulations that govern 

the dispensing of medications, patient privacy, and quality assurance. Compliance with 

regulations such as the Health Insurance Portability and Accountability Act (HIPAA) and the 

Drug Supply Chain Security Act (DSCSA) requires significant time and resources. 

Furthermore, regulatory changes, such as those related to controlled substances and 

telepharmacy, continuously impact how pharmacists practice and deliver care. Keeping up 

with these changes is critical to ensuring compliance and avoiding legal repercussions 

(Sullivan et al., 2017). 

 

V. Impact of Healthcare Policies on Pharmacy 
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A. Quality of Care 

Healthcare policies significantly impact the quality of care provided by pharmacists. Policies 

that promote pharmacist involvement in patient care, such as collaborative practice 

agreements and medication therapy management (MTM) programs, have been shown to 

enhance the quality of care. These policies enable pharmacists to contribute to comprehensive 

patient care plans, leading to improved medication adherence, better management of chronic 

diseases, and reduced hospital readmissions. For example, MTM services have been 

associated with positive health outcomes, such as lower blood pressure and improved 

diabetes control (Chisholm-Burns et al., 2016). 

 

B. Patient Safety and Outcomes 

Patient safety and outcomes are directly influenced by healthcare policies affecting pharmacy 

practice. Policies that support the integration of pharmacists into healthcare teams help 

reduce medication errors and adverse drug events. For instance, policies that allow 

pharmacists to perform medication reconciliation during hospital transitions have been shown 

to decrease medication discrepancies and improve patient safety. Additionally, policies 

promoting the use of electronic health records (EHRs) and health information exchanges 

(HIEs) facilitate better communication and coordination among healthcare providers, 

enhancing patient outcomes (Geisler et al., 2017). 

 

C. Economic Implications 

The economic implications of healthcare policies on pharmacy practice are profound. Policies 

that support the efficient use of medications and pharmacist-provided services can lead to 

significant cost savings for the healthcare system. For example, integrating pharmacists into 

chronic disease management programs has been shown to reduce overall healthcare costs by 

preventing complications and hospitalizations. Additionally, policies that ensure fair 

reimbursement for pharmacists' services help sustain pharmacy businesses and promote the 

continued delivery of high-quality care to patients (Lee et al., 2018). 

 

VI. Strategies for Improving Access through Policy 

A. Expanding Scope of Practice 

Expanding the scope of practice for pharmacists is a key strategy to improve access to 

healthcare. Policies that allow pharmacists to prescribe medications, administer vaccines, and 
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manage chronic diseases enable them to provide comprehensive care, especially in 

underserved areas. This expansion helps reduce the burden on primary care providers and 

increases access to essential healthcare services (Hawes et al., 2017). 

 

B. Telepharmacy and Digital Health Solutions 

Telepharmacy and digital health solutions are innovative strategies to enhance access to 

pharmacy services. Policies supporting telepharmacy enable pharmacists to provide remote 

consultations, medication therapy management, and patient education, particularly benefiting 

rural and remote populations. Digital health tools, such as mobile health apps and electronic 

health records, facilitate better communication and coordination of care, improving patient 

outcomes and access to healthcare services (Poudel et al., 2017). 

 

C. Collaborative Practice Agreements 

Collaborative practice agreements (CPAs) between pharmacists and other healthcare 

providers allow pharmacists to manage and adjust medication therapies as part of an 

interdisciplinary team. These agreements enhance patient access to care by leveraging the 

expertise of pharmacists in medication management. CPAs have been shown to improve 

chronic disease management, medication adherence, and overall patient health outcomes, 

making them a valuable policy tool for expanding access to care (Rodis et al., 2017). 

 

VII. Future Directions and Recommendations 

A. Emerging Trends in Pharmacy and Healthcare Policy 

Emerging trends in pharmacy and healthcare policy indicate a shift towards more integrated 

and patient-centered care models. Innovations such as personalized medicine, driven by 

advancements in pharmacogenomics, are transforming the way medications are prescribed 

and managed. Additionally, the increasing adoption of digital health technologies, such as 

telepharmacy and mobile health applications, is expanding the reach of pharmacy services. 

Policymakers are also focusing on value-based care, where reimbursement is tied to patient 

outcomes rather than service volume, encouraging the adoption of practices that enhance care 

quality and efficiency (Ventola, 2014; Alston et al., 2017). 
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Figure1: Emerging Trends in Pharmacy and Healthcare Policy 

 

B. Policy Recommendations for Enhancing Access 

To enhance access to pharmacy services, several policy recommendations can be considered: 

Expanding Pharmacists' Scope of Practice: Allowing pharmacists to prescribe 

medications, manage chronic diseases, and provide preventive services can improve access to 

care, particularly in underserved areas (Hawes et al., 2017). 

Supporting Telepharmacy: Developing policies that facilitate the use of telepharmacy can 

bridge the gap in access to pharmacy services in rural and remote locations, ensuring that 

patients receive timely care (Poudel et al., 2017). 

Encouraging Collaborative Practice Agreements: Promoting CPAs between pharmacists 

and other healthcare providers can enhance care coordination and improve patient outcomes. 

Policymakers should incentivize the adoption of such agreements to maximize their benefits 

(Rodis et al., 2017). 
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Improving Reimbursement Models: Establishing fair and sustainable reimbursement 

models for pharmacists' clinical services can ensure the financial viability of pharmacy 

practices and encourage the provision of comprehensive care (Hernandez et al., 2018). 

 

C. Role of Pharmacists in Shaping Future Policies 

Pharmacists have a critical role in shaping future healthcare policies. As frontline healthcare 

providers, they possess unique insights into medication management and patient care. 

Engaging in policy advocacy through professional organizations and participating in 

healthcare policy discussions can help pharmacists influence legislation that supports their 

practice and enhances patient care. By contributing their expertise to policy development, 

pharmacists can ensure that emerging healthcare policies are aligned with the goal of 

improving access to and quality of care (Owen & Farris, 2015; Smith et al., 2016). 

 

VII. Conclusion 

Pharmacists play a vital role in the healthcare system, and their involvement in policy 

development is crucial for improving access to medications, enhancing patient outcomes, and 

ensuring the sustainability of healthcare services. Through advocacy, expanded scope of 

practice, telepharmacy, and collaborative practice agreements, pharmacists can significantly 

influence healthcare policies and practices. Future trends and policy recommendations 

highlight the need for continued support and recognition of pharmacists' contributions to 

healthcare. By actively participating in policy development and implementation, pharmacists 

can help shape a healthcare system that is more accessible, efficient, and patient-centered. 
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